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1 Intended Audience and Goals 

This tutorial is intended for researchers and devel-
opers  who  are  working  on  Computer  Assisted 
Technology (CAT), and want to know more about 
how translators do their work, and what they need 
from such technology.  It will  teach them how to 
acquire  such  knowledge  using  a  simple  Human 
Computer Interaction Technique (HCI) called Con-
textual Inquiry.

Contextual  Inquiry  is  a  well-known,  mature 
technique (Beyer and Holtzblatt, 1998), where re-
searchers  observe  and  interview  potential  end-
users while they are involved in their normal day 
to  day  work.  One  advantage  of  this  technique, 
compared to other requirement elicitation methods, 
is that it is generative. Instead of just asking end-
users what they think they need (which often turns 
out  to  be  different  from  what  they  actually  do 
need), researchers aim for a deep understanding of 
important details of the end-user's world. This inti-
mate  knowledge can then be leveraged to design 
new and possibly disruptive technologies and pro-
cesses, which are nevertheless well grounded in ac-
tual end-user needs and context, and have therefore 
a greater chance of being adopted. The presenters 
of this tutorial  have been using this technique in 
the context of several Computer Assisted Transla-
tion technology projects,  and have found it to be 
invaluable (Désilets et al, 2008).

The tutorial will be highly interactive and allows 
attendees to get hands on experience with the tech-
nique, by observing an actual translator doing her 
normal  work.  Attendees  also  get  to  ask  probing 
questions, and collectively analyze what they saw 

and heard during the interview, in terms of what it 
might mean for CAT development. For many de-
velopers and researchers in the audience, this may 
be their very first exposure to the work of actual 
end-users of their technology, and this in itself, has 
been shown to produce long-lasting and valuable 
changes in developers attitudes towards end users 
(Beyer and Holtzblatt, 1998). 

2 Process and Activities

The tutorial will proceed as follows: 

Introduction to Contextual Interview (30 mins) 
• Why it's important to know your end users. 
• Use Contextual Interview to that end.
• Do's and dont's of Contextual Inquiry 
Generating a Focus Structure (15 mins)
• Attendees collaboratively post questions or is-

sues for which they hope to get answers 
through user observation. 

• Each issue is written on a postIt note, and par-
ticipants strive to cluster similar issues together 
on big sheets of blank poster 

Observing the translator (60 mins) 
• This is the bulk of the tutorial. 
• A volunteer professional translator will do a 

typical translation task in front of the audience. 
• The translator's screen will be displayed with a 

projector, so that attendees can see it.
• The translator will think aloud as she is doing 

her work. 
• People in the audience will be allowed to inter-

rupt with probing questions about what the 
translator is doing and why. 



• Attendees will be encouraged to take notes 
about what they see, for use in later discussion.

BREAK (15 mins) 
• This will give attendees a chance to start dis-

cussing what they saw informally. 
Collaboratively analyzing the data (30 mins)
• Attendees write notes and observations on pos-

tIts, and put them on the poster, near the ques-
tion or issue to which it seems to pertain. 

• If new issues or questions arise from certain 
observations, they are added to the poster. 

Closing discussion (30 mins)
• Attendees discuss what they learned from the 

tutorial 
• Did they see anything today that will impact 

their work? 
• Did they get a new idea that was dierctly in-

spired by what they saw? 
• Did they see something that will slightly 

change the direction of one of their projects? 
• Would they consider using Contextual Inquiry 

to acquire more information about users of 
their specific projects? 

Total time: 3h 
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