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95% of professionally
translated confent at one major
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“Translators are the
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Machine Translation quality
scores (BLEU, NIST etc.) are
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MT methods require
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Change the reference
translation(s) and
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The problem with BLEU

Good Almost Good Bad Ugly Really Ugly

- Score: 0.50




The problem with BLEU

Good Almost Good Bad Ugly Really Ugly

Score: 0.50




Human quality assessment
takes too much fime




Most sampling today
is random but
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Wait a minute...

What do you mean by
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Quality: A New Definition

A quality translation demonstrates
required accuracy and fluency
for the uudlence and purpose und
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Sounds simple, right?
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It's actually quite radical
and it drags translation
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Multidimensional
Quality Metrics
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Why not use
single metric
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LISA QA Model
SAE J2450

SDL TMS
Acrocheck
ApSIC XBench
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All of them disagree™ about
what is Important to
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(Probably because there is
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There is no
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MQM provides a catalog of
Issue fypes suitable for
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Normative terminology
Overly literal
False friend
Shoudd ot have been translated*
Date/time*
Unit conversion®
Number*
Entity (such as name or place)*

Coloe
Global font choice
Footnote/endnote format \
Headers and footers Overall design (layout)
Margins >
Widows/orphans
Page break
Text alignment
Paragraph indentation
Bold/italic .
Wrongsize | Foet | Local formatting
Single/double-wicth (CKonly) | [
Kerning ’
Leading
Inconsistent markup
Miplaced
Added > Markup*

Questionable
Whitespace*
Position
Missing Graphics and tables
Call-outs and caption '
Trunctationtext expansion®
Length*

Internationalization
Other

Verity

<

Unintelligible
m.

Legal requirements
Locale applicability

Noemative monclingual terminology

Capitakzation

w < Diacritics

Punctuation

Unpaired guote marks or brackets
Morphology (woed form)
Part of speech
Agreement
Word order
Function words
Tense/mood/aspect
Date format
Time format
Measurement format
Number format
\ Quote mark type

National language standaed

Typography*

mw{(

Character encoding*

Nonallowed characters®

Pattern problem®

Sorting*

Corpus conformance*®

Document-internal
Document-external
Page references

Index/TOC format

Missing /incorrect item

Link/cross-reference®

Lists

Procedures

he “full” MQM (“Spaghetti”




Normative terminology Terminology*

Overly literal
False friend

Should not have been translated*

Date/time* Mistranslation

Unit conversion* \ Accuracy

Number*

Entity (such as name or place)*

Omission*
Addition*

Untranslated*

——

Global font choice

Footnote/endnote format

Headers and footers || Overall design (layout)

Zooming into the “full” MQM




Wait! Weren't we frying to
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Terminology*

Mistranslation

Omission* & Accuracy
Addition* | N\

/] Y
/ /

Y, Issue Types )  Fluency

S~

Untranslated*

Completeness

Legal requirements Verity

Locale applicability /

The MQM Core

Register*

P

(Content) |  Style*

| Inconsistency

Spelling*

[ Typography*
(Mechanical) |————————

< Grammar*

. Locale violation*

Unintelligible




Issues marked with a star ()
can be automatically
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Accuracy and Fluency
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Verity provides a way fo deal
with the text in relation to




Locate the ground wire (bare copper)...




Finden Sie das Erdungskabel (blankes Kupfer)




You don't use all of MQM
(or its core):

use the

A
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(Content) -

'::'., Style*

. Spelling* Capitalization
| Typography* Punctuation

lf Morphology (word form)

| Accuracy | ) Fluency
E—— .\ |’ __Issue TypeSI / [ Part of speech
f ~_ " (Mechanical) B
] I : /' Agreement

| Word order

| . Function words

| . Tense/Mood/Aspect

MQM for MT Diagnostics



Terminology

(= Wrong term) A((uracy

Omission
(=Omission)

Othe!
(=Miscellaneous error)

Issue Types

Fluency

Spelling
(=Misspelling)

Typography

(= Punctuation Error)

Grammar
(=Syntactic Error)

Morphology (word form)
(=Word structure or agreement error)




MQM lets you declare your
quality metric in a shared
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Dimensions help you decide
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No more aSSUMING what the
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12 Dimensions
(from 1S0/TS-11669)

. Language/locale

. Subject field/domain

. Terminology (source/
target)

Text type
. Audience
. Purpose

/. Register
8. Target fext style

9. Content
correspondence

10. Output modality
1. File format
12. Production technology



Open-source tools* to
~ demonstrate MQM
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An Online Tool for Building Dimensions
and Metrics

C)\T QTLaunchPad Infrastructure: Edit Dimensions

Step 2: Define Dimensions

Section 1: Language/iocale (source) and (target)

The language or locale (combination of language with geographical location)
of the source and target texts. E.g. the text was written in Egyptian Arabic

*Please verify the correct source and target languages
Language Region
S0urce: | Russian RUSSIAN FEDERATION

Warget English UNITED STATES

Does the target language pose any particular grammatical or stylistic dficulties of which you are aware? unknown
Does the target language use a different writing system than the source? ¢ unknown
Was the author a native writer of the source language? (=) Unknown
Was the translator a native speaker of the target language? unknown

Is the source text already a translation of another text (e.g. 3 pivot language transiation)? unknown

Notes:

Section 2: Subject field/domain

The subject fiekd(s) to which the text pertains (e.q., kegal pharmaceutical, heavy equipment malntenance)

[www.qt21.eu/MQM

http


http://www.qt21.eu/MQM

Section 2: Subject field/domain

The subject field(s) to which the text pertains (e.g., legal, pharmaceutical, heavy equipment maintenance)
Subject Fields:

Is the subject field in a regulated industry where legal compliance is mandated? no (e Yes unknown

Is the subject field a technical field where particular terminology is expected? no () Yes unknown

Notes:

Section 3: Terminology (source/target)

Any special terminology that needs to be noted in the source or target texts

Terminology (list or reference):

volga.tbx

Section 4: Text type

The type/genre of the content (e.g., novel, technical user manual, marketing)

Text type:

service manual

Is the text type likely to require special attention to style or accuracy? no (o) YES unknown

Will the text type have any other implications for other aspects of the translation? 4, no yes unknown

Notes:




Tabular Scorecard

Show Dimensions
Score card

The Slowing Wore Card Stomatically Cakulatien WCOnes Baned On the INformation entered

Word Count (
Word Count (Targeck 300

Hsndlaon - --- ---

sy e I

| =] wj swow] 001 =| 2] ww

-—---

_ 16 94.7% -—
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http://www.qt21.eu/MQM

Ergonomic Scorecard

Woed Counts Clear Scorecard Upload a .csv Formatted Translation File

Worg Count (Sourcel 200 | Clear Scorecard

Worg Count (Tasget 200

Source

quelle

+~ Previous

Accuracy

Accuracy (General) (0) Fluency (General) (10)
Content (General) (0)
Mistransiation (0) Inconsistency(0)

Omission {0) Register(0)

Untransiated (0}

v« t4e | DO file selected

Target

ziel

Segment1of 11

Fluency

Fluency (General) (15) Mechanical 1General)(3)  Mechanical (GeneralX o)

Content (General) (0) Spelling(0)

Inconsistency(0)

Register(0) Unintedligible(0)

Verity(General) 0}

Legal Requirements(0)

Verity(General)0)

Legal Requirements|0)

[www.qt21.eu/MQM

http
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Sogment list and editor

Edtor modes «

Nr.

1

Short tag view
v Source text .

Keine befreiende Novelle fuer Tymoshenko
durch das Parlament

Das ukrainische Parlament verweigerte
heute den Antrag, im Rahmen einer Novelle
des Strafgesetzbuches denjenigen
Paragrafen abzuschaffen, auf dessen
Grunciage die Oppositionsfuehrerin Yula
Timoshenko verurtellt worden war.

Die Neuregelung, die den Weg 2ur Befreiung
der inhaftierten Expremierministerin haette
ebnen koennen, lehnten die Abgeordneten
bel der zweiten Lesung des Antrags auf
Milderung der Strafen fuer wirtschaftiiche
Delikte ab.

Timoshenko war im Oktober wegen des
Abschiusses eines angeblich nachteiligen
Vertrags mit Russiand ueber den Einkauf
von Erdgas zu sieben Jahren Haft verurteit
worcen,

Das Urted ist noch nicht rechtskraeftig, im
Dezember soll die Berufung der Verurteilten
vor Gericht verhandelt werden.

Timoshenko selbst bezeichnet das Urtel als
poltische Rache des Regimes und auch Im
Westen liess der Prozess den Verdacht der
Voreingenommenheit des Gerichts
aufkommen

Der Antrag, Paragraf 365, auf dessen
Grunciage die Expremierministerin verurtelit
wurce, aus dem Strafgesetzbuch zu
entfernen, wurde von 147 Abgeardneten
unterstuetzt.

Full tag view

translate’

Reset sorting / filkening
Target text v

o libérating amendment by Parliament for
Tymashenko

The Ukrainian parkament refused the
request today, o abolish within the
framework of 2 novelette of the penal code
the Paragrafen on whose basis the
opposition leader Yulla Timoshenko had
been condemned.,

the new regulation, which will pave the way
for the release of the imprisoned
Expremierministerin would make & possible,
for the second reading of the propasal to
reduce the penalties for economic crimes.

Timoshenko was supposedly in October one
thing because of the end cisadvamageous
contract’s with Russia about the purchase of
natural gas to seven years of custody
condemned.

The judgment is not legal yet, in December
the appointment of the convicted persons in
court is supposad to be discussad.

Timoshenko himse¥ refers to the judgment
as poltical revenge of the regime and also In
the west the process mace the suspicion of
the prejudica of the court arise.

The application, Section 365, on the basis of
which Expremierministerin was ordered to
remove from the Criminal Code, was
supported by 147 deputies.

QM Subsegment Stabistics

Target text reworked

[0 noil] 'berating amendment by
Parllament for Tymoshenko

The Ukrainian parfament refused the
request today, 1o abolish within the
framework of 2 |3 novelette § of the penal
code the Paragrafen on whose basis the
opposition leader Yulia Timoshenko had

been condemned. v
erminalogy

The new regulation, which will pave the way
for the release of the imprisoned Ex-prime
minster would make it possible, for the
second reading of the proposal to reduce the
penalties for economic crimes.,

Mstransiation
Omission
Addbon

Timoshenko was supposedly in October one Untransiated

thing because of the end disadvantageous
contract’s with Russia about the purchase of
natural gas to seven years of custody
concemned

The judgment is not legal yet, in December
the appointment of the convicted persons in
court is supposed to be discussed.

Timoshenko himse¥ refers to the judgment
as poiitical revenge of the regime and also In
the west the process made the suspicion of
the prejudica of the court arise.

The application, Section 365, on the basis of
which Expremserministerin was ordered to
remove from the Criminal Code, was
supported by 147 deputies.

Afgaben «

Logout

Minor errors
Must be reworked

QM Subsegments

83d QM Subsegment ~
R AcCuracy
B < Aoy [7
14
5
1L

[' cal

Status 1
Status 2

Status 3

Terminoiogy

In source:

DEMO: http:/www.translate5.net




Currently claritying the
(complementary)

relationship between
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Learn more af
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