Issue No. 34 (vol. 12, no. 1)
Winter 2003
ISSN 0965-5476

Published three times a year

MT News
International

Newsletter of the International Association for Machine Translation

In this issue . ..
Special Conference

Report ................. 1
Announcements/Products. . 3
Conference Reports ... .... 4
Features ................. 6

Conference Announcements 10

Of special note ...

= Special MT Summit IX
Report (starts page 1)

« In Memoriam: Antonio
Zampolli (page 2)

= Conference Reports (starts
page 4)

= Professor Tsujii’s Inaugural
Address the IAMT (page 7)

« AMTA 2004 Announcement
(age 10)

Special Conference Report

Machine Translation Meets New Orleans

MT Summit IX
October 2003

By Jaro Lajovic

hat comes to your mind when

you hea “New Orleans?’ The
cradle of jazz? Deg South? Romantic
plantations? Be that as it may, it is
probably not macdiine translation.
However, some 200 persons will, from
now on, remember the Queen of the
Misdsdppi aso for MT: from Sep-
tember 23-27, 2003 the dty hosted
the ninth MT Summit.

Welcome to New Orleans!

The @nference was held at the ele-
gant Fairmont hotel, originally dating
from the 189Gs, but luxurioudy reno-
vated and situated just a few minutes
walk from the famous French Quarter.
So in leisure hours it was possible to
teke alvantage of the vicinity and
plunge into the district in which the
spirit of the times gone by can ill be
felt. One coud op for a pleasant day-

light walk through alleys of the Quar-
ter—with their antiquity galleries,
shops and restaurants—to Jadkson
Square with its attractive park, cross
Decdur stred to have a offee in Café
du Monde, finadly making the last few
steps to the Mississippi. On the other
hand, with dusk falling one could wan-
der dongthe same streds to visit quite
a different city, throbking with music
and bubbling with people dong Bour-
bon dtreet, and visitors healing for a
dinner, a drink—or a fortune teller,
who were @ounding in front of the
cathedral behind the Jackson Square.
One can ot but compare cities where
the last three MT Summits took place:
there was Singapore with its modern
life bed, there was Santiago de Com-
postella with its magnificent scenery
and tradition, and there was now New
Orleans with colorful remnants of its
amogt three hundred yeas of history.

Cortinued on page 2
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MT Summit IX

...continued from previous page

MT in all settings, so to say. And that is
not a bad denotation of the Summit
itself.

MT in All Settings

The diverse main threeday program
was precaled by a day of tutorials
(such as Introduction to statisticd MT)
and followed by a day of workshops
(including the workshop on teaching
trandation technologies, which is be-
coming somehow traditiond).

The main conference program was
every day introduced by an invited lec-
ture, dedicaed to: soaring trandation
demands and the role of MT (Donad
Barabé, Canadian government tranda
tion bureau), to speech trandation for
hand-held devices (Akitoshi Okumura,
NEC Corporation) and multilingual
document processing a Xerox Re
seach Centre Europe (Pierre Isabelle,
XRCE). Afterwards, the program con-
tinued in 3 perallel sessions, compris-
ing 72 talks and presentations grouped
under several headings. Nine papers
presented were dealing with MT
evaluation, and (in the rapid deploy-
ment section) the same number focused
on datistical MT, followed by taks
regarding lexical issues with six contri-
butions. The most numerous, but of
course most heterogeneous was the
system presentations group. Other dis-
cussd topics included EBMT, user
studies, speech trandation, trandation
memory and ahers. The nference
itself was rounded ou by interesting
exhibits offered by a dozen companies.

Even if the fads above do not tell the
whole story, they certainly make obvi-
ous that the organizers—program chair
Elli ott Macklovitch, local arrangements
chair Florence Realer and all others—
faced a challenging task. Let me there-
fore without hesitation note that they
performed up to expectations and dd
an excellent job.

Let this short summary be followed
by a less dry view. As New Orleans
spoke French in her youth, let's gart
thisvisit in her mother tongue:

Continued on page 13 »

In Memoriam

Antonio Zampolli

By Maghi King

Computational linguistics in gen-
eral and madhine translation in
particular owe much to Antonio Zam-
palli. He aeaed in Pisa one of the
first European reseach groups, and by
organising a series of summer schoals
there in the ealy 1970s played a ma-
jor role in establishing and spreading a
relatively new field of intellectual en-
deavour. The schods inspired enthusi-
asm and conviction amongst the many
participants, who came from all over
Europe to learn from the great and the
good whom Zampdlli invited to intro-
duce them to a discipline still in its
rambunctious and exciting childhood
An ealy COLING also took placein
Pisa in 1973 and helped to confirm
growing acalemic reagnition of the
field. Anyone who took part in these
events cannot fail to have vibrant
memories. there was © much excite-
ment, so much discussion, so much the
sense of being involved in something
important.

A lot of this came diredly from Anto-
nio Zampadli: he was himself a passion-
ate believer in the field, dedicaed to
creding a pditical and acalemic envi-
ronment in which it could flourish, and
full of excitement about what could be
adiieved. He never spared himself in
pursuit of hisvision. | remember being
aghast at the amount of time he spent in
agoplanes, in meetings, on the tele-
phone — pouring out energy in a seem-
ingly endless stream. His enthusiasm
could not help but rub off on those &
sociated with him; only Antonio could
have cnvinced me to write adraft of
part of a proposa during a plane trip,
wheealle my way into a University not
my own to type it up and then spend a
rainy day in Edinburgh searching for a
fax machine (dtill rare at the time) to
send him the result.

He had worked on machine trans-

Continued on page 9 »



Announcements and Products for the MT Community

It's Time to Renew
Your Membership
in IAMT for 2004

A sthe end of the yea approaches,
it's time to renew your member-

ship in the International Association
for Madhine Trandation. How do you
get to be a member? By joining one of
the regional aswciations. AAMT
(Asian Padfic Assciation for Ma-
chine Translation), AMTA
(Association for Machine Trandation
in the Americas) and EAMT
(European Association for Machine
Trand ation).

Please see the association website or
contact your regional administrator for
information:

AAMT website: aamt.info

AAMT administrator: Kayoko Ta
kada, takada@aamt.info

AMTA website: www.amtaweb.org

AMTA administrator: Priscilla Ras-
mussen, focal point@amtaweb.org

EAMT Website : www.eamt.org

EAMT administrator: Gisdla Ans
pad, seaetariat@eamt.org

Q

AFNLP Website
Serves the NLP
Community

he AFNLP has a very useful

website, with calls for papers
and announcements of events that
will interest people in the NLP
community. Some past confer-
ences have made their papers
available online, and there ae
links to these in the “archives’
section. This ction also has the

handy fedaure of allowing seach
and retrieval of papers from these
conferences. Conferences with
papers  indexed include NLPRS
2001and PACLING 2001

Seethe AFNLP website:
www.afnlp.org.

a
FreeTranslation
Now Offers Human
Services

[from press €Elease]

reelranslation, a website that

has offered freetranslation by
SDL’s Transcend translation en-
gine is being upgraded to a full
translation resource portal. The
website, at www.fredrandation.com,
will offer professional translation ser-
vices from SDL International, as well
as accessto the instant trandation ser-
vice from within Microsoft Office

FreelTranslation receives more
than 1.5 million visitors per week
and translates 25,000 words every
minute. With the website enhance-
ment, when the user receives an
instant translation, they will see
how much it would cost to have the
same text professionally translated
by SDL International. Also avail-
able is an “editing” service, a fast,
inexpensive way to improve ma-
chine-translated text. Users con-
tinue to have the option of free
instant translation. However, when
a text requires the highest standard
of translation quality they can now
submit it for fast-turnaround, pro-
fessional translation.

In addition, the Freelranglation
portal now plays host to a sub-
scription service that allows you to
obtain translations directly from
your desktop. SDLDesktopTransla-
tor is a downloadable toolbar, pro-
viding instant translation from
within Microsoft Word 2000/XP or

Microsoft Outlook 2000/XP via an
online connection. This subscrip-
tion service sts less than $40 a
year. The toolbar also provides a
button in Office from which to ini-
tiate professional translations.

Webmasters can also add
FreeTranslation's services to their
own website using one of the cus-
tom designed applets, or you can
personalize your browser by add-
ing buttons to your toolbar, all ow-
ing you to translate web pages and
text on the Internet with one easy
click.

FreeTlranslation.com is owned by
SDL International, a leading multi-
lingual services and software solu-
tions company.

PressContact: Fiona Camden;
Email: fredrandation@sdl.com
d

Got News? Be a
Contributor to MTNI

Got an idea for MTNI? Have
an urge to see your name in
print? We need editorials, letters,
news and features with relevance
to the MT community.

If you've got a news item or a
story that you'd like to see pub-
lished in MTNI, just contact Laurie
Gerber, mtni@eamt.org, David
Clements, dclemenl@san.rr.com,
or one of the regional editors.

We want to hear from you!

a
——
—
———
=
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Conference Reports

AAMT 2003
June 2003
Tokyo, Japan

he Asia-Padfic Association for

Madiine Trandation (AAMT)
Annual Conference, which included
the 2002 AAMT adivity report and
ledures, was held at the Chuo Univer-
sity Surugadai Memoria Hall in To-
kyo, Japan on June 20, 2003

Reports

Following the opening remarks from
the President of AAMT, Professor
Jun’ichi Tsujii (University of Tokyo),
three reports were presented: (1)
“Machine Trandation (MT) Evaluation
usng TOEIC* (Test of English for
International Communicaion),” by the
Chair of the Tednical Research Com-
mittee, Dr. Hitoshi Isahara
(Communications Reseach Lab.); (2)
“Market Reseach on Vendors and the
Questionnaire Survey on End Users,”
by the Chair of the Market Reseach
Committeg Professor Yoshiyuki Saka
moto (Tsukuba Women's College); and
(3) “Evduation of Machine Trandation
Systems on the Internet,” by the Chair
of the Network Translation Workshop,

Professor Makoto Nagao, President of
Kyoto University

MT News International 4

Professor Shoichi Yokoyama
(Yamagata University).
Lectures

(1) “Machine Trandation; the Past, the
Present, and the Future,” by Makoto
Nagao.

Presdent Makoto Nagao of Kyoto
University, a lealing reseacher in MT,
looked back upon the history of Japa-
nese MT reseach in this lecture and
talked abou a wide range of technicd
problems.

(2) “Knowledge Innovation by Ma
chine Trandlation,” by Nobutoshi
Hatanaka.

Mr. Nobutoshi Hatanaka of Canon
Inc. reported on the MT work they are
takling in their company. Their dic-
tionary maintenance and Internet inter-
face helped it expand from severa us-
ers a the time of its introduction to
350 Its use increased in their business
planning and customer service sedions,
which enabled them to med the re-
quirements for prompt replies. He men-
tioned that it also improved productiv-
ity by allowing the saved time and cost

Professor Jun’ichi Tsujii,
AAMT President

to be devoted to credive work.

(3) “Intercultural Collaboration Experi-
ment among Japan, China, Koreg and
Malaysia (ICE2002),” by Toru Ishida

Professor Toru Ishida & Kyoto Uni-
versity reported on a joint experiment of
open-source software development con-
ducted by a multinational team in their

Continued on page 14 »

The Localization Community Considers MT

Localization World
October 2003
Seattle, Washington, USA

he locdizaion community has

recaitly been thinking much
more seriously about machine tranda-
tion. Recent presentations by major
corporations at LISA (Locdizaion
Industry Standards Association) fo-
rums suggest that many have initia-
tives underway to explore operational
use of machine trandlation.

At the recent Localization World
conference held October 14-16 in Sed-
tle, Washington—organized hy the
Localization Ingtitute, GALA (the
Globalization and Localization Asso-
ciation) and Multilingual Computing
magazine—there was a full day pre-
conference workshop, led by Jag van

der Meg, joined by Laurie Gerber.
Later in the conference Laurie gave a
presentation on recent trends in ma
chine trandation research, as well as
the commercia world. Jag van der
Meg aso spoke on a panel about the
return on investment (ROI) from in-
creasing automation in the trandation
process Mr. van der Mea’s company,
Cross Language, has invested consider-
able effort in reseaching this subjed,
and coming up with realistic, quantified
terms for understanding the benefits of
introducing machine trandation, and
the cost of leaving strategic materials

Continued on page 14 »




CICLing-2003
February 2003
Mexico City, Mexico

Thisisthefirst part of a two-part re-
port on CICLing-2003. It will be con-
tinued in the next issue of MTNI. —
ed.

By Alexander Gelbukh

here was good news and bad

news about CICLing-2003
(www.CICLing.org), the 4th Confer-
ence on Intelligent Text Processng
and Computational Linguistics held in
February in Mexico City. The good
news was the significantly increased
number of submisdons and, as a on-
sequence, participants—even though
this yea, only the papers that were
unanimously accepted by the review-
ers were included in the program. The
bad news was that it was a rather tight
squeezefor al comers to get in the
hall and, above dl, in a 46-seder bus
for far al-day excursions, see below.
The Procealings volume published by
Springer-Verlag in the series Ledure
Notes in Computer Science
(www.Springer.de/comp/Incs),
N 2588 was aremrd-sized 648 ages.

Keynote Speakers

Perhaps one of the reasons for such a
vivid interest to the cnference was a
good sdledion of keynote speakers.
Each keynote speaker in one day pre-
sented a formd talk published in the
Procealings, and in another day organ-
ized an informal discussion.

In his keynote talk, Aravid Joshi—the
first scientist awarded, in 2002 the
Lifetime Achievement Award by the
ACL—argued for the utility of com-
plex primitives to smplify grammar
development. To put it simple for those
who dd not understand much of the
lexicdized treeadjoining math, his
motto was. “Complicae locdly to sim-
plify globally!”

Following the gped, Ted Pedersen
in hs keynate talk complicated things
enough by presenting a generdlizaion
of his adapted Lesk agorithm for word
sense disambiguation. He compared

various measures of semantic related-
ness between words and showed that
the combination of the adlapted Lesk
adgorithm with the Jiang-Conrath relat-
edness measure gives 38% accuracy on
a sample of Senseval-2 data with
WordNet senses.

But Eric Brill of Microsoft seems not
to like omplicaions. His keynote talk
caused perhaps the most controversia
opinions, starting from the very title:
“Processing Natural Language without
Natural Language Processng.” On
numerous examples from different ap-
plicaions Eric showed that extremely
simple methods combined with areally
huge amount of raw language data can
surprisingly outperform sophisticaed
knowledge-rich approaches or state-of-
the at machine leaning algorithms
trained on traditiona (that is, tiny) text
corpora. Indeed—he said—thousands
of people have devoted decades to, and
wrote tons of papers on, perfecting
sophigticated tagging algorithms; if we
had instead stuck with the very first
tagger developed 30 yeas ago and all
these 30 yeas one grad student in the
world were busy full time marking uw a
corpus to train it, then we would have
now a better tagger than what we cal
today the date of the at! Thus—no
more eggheads sharpening their witson
formalisms and learning agorithms!
What we nee to advance is data, data,
more datal

And Adam Kilgarriff, our last key
note spedker, knows where the data is.
You ve guessed right: in the Web. The
Webis © gred, so interesting, so excit-
ing, you can do so many interesting
things with the Web—Adam couldn't
help singing when he began with his
talk! (And he adualy sang') However,
said Adam, the acessto dl this treas-
ureisdifficult for the linguists sncethe
major Internet search engines do not
present the results in the way good for
linguistic statistica reseach. A solution
for the computational linguistics com-
munity would be to build our own
seach engine, with its own crawling
agent, which would present the infor-
mation we neal the way we ned, in-
cluding lemmas, parts of speech, syn-
tadic oconstructions, etc.

This suggestion caused controversial
opinions among the public. Stephen

Nightingale noted that such marks
would be asdgned acording to a spe-
cific theory or formalism, which might
render the whae thing unusable for al
reseachers not working in frame of this
theory. Alexander Gelbukh mentioned
that for some dass of dHatistical re-
seach, first of al collocations, much
smaler speda corpora can be n-
structed through existing search en-
gines, as described in hs last yea’'s
CICLing paper. In any case, Adam’s
idea is ©mething worth the dosest
atention of the CL (and MT) commu-
nity.

Presentations of Interest

In total there were 67 presentations
(including pasters) by 150authors from
23 courtries, so that we canot give
here even a short mention of ead of
them. The following ones sem to be of
most interest for the MT community.
Grzegorz Kondrak presented an algo-
rithm that, given a bilingual wordlist of
cognates, catches the regular correspon
dences that in 90% of cases allow pre-
dicting the words in ore languege given
the words in another one: how to say
sprint in Japanese? Stephen Nightin-
gae discussed accumulating trandation
resources from parsed paralel corpora
Donia Scott explained how to generate
text with a specific style, an abili ty with
most NLG—and consequently MT—
systems ladk. The style choice dfects
nealy dl levels of language, from text
planning, discourse structure and layout
to syntax and lexical choice. Bengt
Nordstrém presented a system for mul-
tilingual syntax editing in the Gram-
maticd Framework, a grammar formal-
ism built upon Logica Framework
introduced by Martin-L6f, which can
be used for multilingual authoring of
documentsin restricted languages.

Dictionary and lexicon was discussed
in a number of presentations. Patrick
Casddy and Tom O'Hara discussed
Fadotum, a Roget-derived ontology
with the ideasimilar to that of WordNet
but a significantly different vocabulary.
Stan Szpakowicz showed how Word-
Net can be integrated with Longman’s
dictionary. Marie-Laure Reinberger,
Caroline Varaschin-Gasperin, and

Continued on page 15 »
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Special Feature: Speaking of MT

A Chat with Dr. Heyan Huang, Founder and
CEO of HuadJian Technology

Huagjian Techndogy is a Chinese MT
Devdoper that has been quite success
ful in China, but is not that widely
known ouside. Dr. (Ms.) Heyan
Huang the company’s founder, kindly
provided uswith some company back-
groundinformation, and ageed to an
interview to let the rest of the world
know more about her company. — ed.

Backround

ugjian was incorporated in 197,

and 10 yeas before its incorpo-
ration, its founders had begun to do
MT reseach. Until now, the company,
with a registered cgpital of 50 million
RMB, has more than 11 subsidiaries
aaoss the wuntry. The business of
Hugjian covers e-government, e-
commerce, digital library, system inte-
gration, embedded applicaion soft-
ware and spedfic industry-oriented
applicaion system etc.

Business

At the beginning, Hugjian focused on
computer language information proc-
essing and machine trandation busi-
ness However, today Hugjian's busi-
ness has expanded quickly to fields of
e-government, e-commerce, digital
library, system integration, embedded
appli caion software and specific indus-
try-oriented application system etc.
Through close cooperation with big
names such as China Teleoom, China
Unicom and PCCW, Hugian devel-
oped dfferent information processing
platforms accommodating partners
various demands. In tandem with de-
veloping commercial applications,
Hugjian submitted total e-government
solutions as well, to dfferent depart-
ments of the entral and locd govern-
ments, satisfying their needs to stream-
line working processand honor particu-
lar missons ranging from environ-
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mental protection to highway manage-
ment etc.

Technology and Awards

Through years of development, Hua-
jian hes become anationd leading total
solution provider in computer language
information processing and relevant
applicdion fields. For this objedive,
Hugjian attaches grea importance to
technologicd innovation that cen be
evidenced by severd honors Huagjian
has been awarded from 1993 for exam-
ple, the First Prize in National Scien-
tific & Tednological Progress (the
highest prize of scientific and tedno-
logical invention in China), the First
and Second Prizein CAS Sientific and
Tedhnological Progress Moreover,
Huajian has got 8 inventive patents and
43 computer software pyrights,
which are Hugjian's core intell ectua
property. Accordingly, in 2002, Hua-
jian passed 1SO9001 Internationa
Quality Administration System Au-
thentication, and oltained “First-grade
Qualification Certificate of Computer
Information System Integration” as
well as*“Certificate for Computer Infor-
mation System Integration Qualifica-
tion Involving State Seaets.”

Human Resources

Hugjian attributes its success to the
continuous innovation in technology,
which is undoubtedly acaomplished by
its energetic and creative staff. Young
as the gtaff members are, over 90% of
them hold a bacheor's degreg and
30% master’s or doctor’s degree These
people ae devoted to Hugjian, and vice
versa, Hugjian regards them as invalu-
able treasures.

Hugjian's Specidty—Computer &
Language Information Engineeing
Reseach Center.

One of Hugjian's digtinct feaures is
its perfect integration in “production,
education and reseach.” This is com-

pletely refleced by the establishment of
Computer & Language Information
Engineging Reseach Center. As a
pilot reseach ingtitute under CAS, it is
completely sporsored and controlled by
Hugjian Group. With a high-level sci-
entific reseach team led by doctora
tutors and computer experts, the re-
seach center is entitled to grant Mas-
ter's and Doctor’s Degree and able to
educae 1520 master or PhD cendi-
dates per yea. Since its establishment,
it has been undertaking key reseach
projeds of the state and international
cooperation, which has provided Hua
jian with advanced scientific and tech-
nological achievements as well as
badk-up talents. The reseach center’s
spedfic influence on Hugjian will defi-
nitely acclerate Hugjian's develop-
ment.

Interview

MTNI: You mentioned that your
Computer & Language Information
Engineeaing Reseach Center can
grant Masters and PhD degrees. Is it
then considered an acaedited univer-
sity in China? Or is there some other
organizdiona status that can gant
degrees there?

HYH: The Computer & Language
Information Engineeing Research
Center is an acalemic research arm
affili ated with the China Academy of
Science This center has a dose rela-
tionship with several famous Universi-
tiesin China, such as the University of
Sciences & Tecdhnology of China and
Tsinghua University and the Polytech-
nic University of Nanjing. Therefore,
some Master’s and PhD applicants can
be instructed by me and ather profes-
sors under this center. Upon complet-
ing their reseach work and papers
here, they will be granted Master's
and PhD degrees in the name of the
relevant universities.

Besides accredited universities, the
state-owned acalemic institutions in
China, such CAS, Chinese Academy of
Socia Science, People' s Bank of China
(the central bank) etc, can grant Mas-
ter'sand PhD degrees.

MTNI: What is your badkground, and
how did you dedde to start an MT
company?




HYH: | graduated and olktained a PhD
from the Ingtitute of Computing Tedh-
nology, CAS in 1989 sincethen | have
engaged in the reseach and develop-
ment on machine translation and infor-
mation process When we were aware
that our MT system was developed so
well and the relevant market was grow-
ing bigger, we dedded to incorporate
this company to expand MT business.
Since Hugjian’s incorporation, | have
been working here and in charge of 7
projeds covering rational reseach pro-
grams, government-spornsored projeds.
Now, | am in the cgadty of board's
chairperson and president of Hugjian,
and at the same time, | still work as the
profesor of University of Science ad
Tednology of China & well. Gener-
aly, | instruct about seven to eight
Master’s and PhD students every yea.

MTNI: Some people ae mncerned
about selli ng software in China because
of the lac of protedion against ill egal
copying of software. Is this changing?
And doyou fed thisis an issue for Hua
Jian?

HYH: Severa yeas ago, there was
redly a problem on copyright of soft-
ware. However, the situation is chang-
ing fast. More and more people under-
stand the importance of copyright pro-
tedion, and the parliament and govern-
ment issued laws and rules to proted it.
Therefore, | fed that copyright protec
tion is not a very serious problem for
Huajian anymore.

MTNI: You offer quite a number of
language pairs involving Chinese.
(English-Chinese, Chinese-English,
German-Chinese, Russian-Chinese,
Japanese-Chinese, Chinese-Japanese,
Chinese-Spanish, and Chinese-French.
See “Data Driven MT,” MTNI #33).
What percentage of your market is in
China? Have you locdized any prod
ucts for foreign markets?

HYH: In the mainland of China, Hua-
jilan's MT products consist mostly of
network-trandation platforms, profes-
sional trandation toals, bilingual Inter-
net browsers, bilingual trandation tools
for PC users and embedded trandlation
software solutions. They have occupied
markets sich as telecom, publishing

Cortinued on page 14 »

Professor Jun’ichi Tsujii’s Address to the
IAMT

The foll owing speed was given by
Profesor Tsujii upon asuming the
role of IAMT President during MT
Sumnit 1Xin 2003 —ed.

Diversity, Cooperation
and Understanding

am very honored to succeal Edu-

ard Hovy as president of IAMT,
who has been dynamic and devoted to
the development of IAMT. IAMT has
had a series of distinguished and de-
voted presidents, and | redize that it
is very hard for me to match their per-
formance

Our association has severa unique
characteristics as an association. Be-
cause of the nature of our field, ma
chine trandation, the assciation is
truly international. We have three
daughter associations, AMTA, EAMT
and AAMT, which cover different re-
gions in the world. Since the regions
they cover are different from each other
in terms of their linguistic, cultural and
socia backgrounds, they have had dif-
ferent focuses and aspirations and sub-
sequently have different ways of man-
aging themselves. Due to the rapid de-
velopment of information technology
and subsequent surge of demand for
trandation among different languages,
the daughter associations will have to
cover regions that they have not cov-
ered yet. Expansion of regions to cover
may bring further diversity of needs
and demands of members. IAMT, as
well as the daughter associations, will
have to cope with this inevitable dal-
lenge.

Our asxciation aso has diverse
membership. Our members include
computer scientists and enginea's who
are interested in recent technological
development, professiona trandators
who are the mgor users of MT sys
tems, managers of multinational com-
panies who are oncerned with produc-
tivity and quality of trandation, and

MT venders who are interested in,
among others, future markets for their
products. Such heterogeneity of mem-
bership is the unique strength that dis-
tinguishes our assciation from other
aswociations of acalemics or profes
sional trandators. By putting people
with different backgrounds together,
we have been successful in promoting
synergy among these @ngtituencies
and keeping aur field intellecualy
relevant to society.

Though MT isthe eenter of our inter-
est, we have witnessed that recent de-
velopment of NLP and its related fields
have acderated, and with this sme
historically separate fields, including
MT, are being integrated into the whole
of human language technology. Almost
al NLP applicaions have become mul-
tilingual in neture and MT has come to
congtitute the core of all NLP applica
tions, such as multilingua IR, multilin-
gua document management, multilin-
gual automatic summarization, etc. At
the same, we @nnot ignore technologi-
cd developments in other fields like
speech recognition and synthesis, ubig-
uitous computing environments, etc.
Our association has to be open to and
aware of developments in these wider
technologicd fields and their potential
impactson the field of MT.

Co-operation and understanding will
be the key for success of our asocia
tion as such. We have to understand the
needs and demands of members with
different backgrounds who live in dif-
ferent linguistic and socid realities.

The dadlenges we will face ae
many, but | hope | will do my job with
help of you all.

Profesor Tsujii teachesin the Depart-
ment of Computer Scienceat the Uni-
versity of Tokyo. He an te reached
at: tsujii @s.s.u-tokyo.ac.jp.

(W
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Feature Article: From the Garage to the Attic

An Insider’s View of Entrepreneurial MT

By David Clements

The Lernou & Hauspie sagafirst
brough welcome attention, and then
unwel come attention, to the machine
transation andlanguage technology
world. This install ment of David
Clements's gory oontinues a first per-
son acocount of the early years of Mi-
croTac and Globalink that beganin
MTNI 32. David Clements, a veteran
MT devdoper, isalso the AMTA man-
aging editor of MTNI. —ed.

Part 3: Hitting the Road

I t was late 199Q and a new version
of Language Assistants was about
to appea. Version 4 o the Language
Asdstants was the first to attempt
“red” trandation. Several things led to
this transition into MT. First, Micro-
Tac hired a new software enginee,
Jim Hicke, another friend of Tacs
from the Yourg Adult Group days.
Tachad also been a frequent visitor to
the foreign language forums on
CompuServe (FLEFO), and started
testing small trandations by posting
them on FLEFO to see what users
readions would be. Feedback from
the trandation crowd was mixed;
some were very enthusiastic and en-
couraging, others made it plainly clea
that “enginees should stay out of
trandation.” Tac however, remained
both resilient and optimistic. There
was probably nothing that annoyed a
set of pesimistic detradors, such as
the human trandation community,
more than a bright, optimistic, articu-
|ate spokesman for MT.

A Lively Upstart

There was a broad sense in which
MicroTac was an irreverent, lively up-
start. Not only wasiit poised to open the
genera public’'s eyes for the first time
to user-friendly consumer MT, but also
it brashly proclaimed a new era of ac-
cessible trandation in the MT commu-

nity itself. This had some far-reading
effects on badh the MT and HT indus-
tries.

Jim Hicke brought a new level of
professionaism to the young com-
pany’'s Sftware development “team.”
That “team” consisted anly of Tac and
Jim, but represented more than a dou
bling of resources. Tacbegan to be ale
to look at the “big picture” of MT, and
Jim took over most of the inner me-
chanics of the programs. The software
was no longer programmed in Pascd,
but C++. Jim ingtituted a kind o re-
write rule system, which in later incar-
nations came to be known as Barce-
lona. Most importantly for us as an
office, the adition of a sewmnd pro-
grammer meant we had to look at how
to share work. We had no network
then, and used floppy disks
(irregularly) as backups. After a few
incidents in which source code was
mangled or logt, the cmpany instituted
a source @ntrol program, and asem-
bled a network.

The telephone was “ringing off the
hook” with new orders. Most of our
saleswork at that time was dired order-
ing. Customers would read advertise-
ments and cdl the offices to paceor-
ders, usualy small or medium. Spanish
Assistant was very popular in Texas,
Cdlifornia and Florida, among schodls,
churches and government agencies.
French Assistant caught on in Europe,
Australia and Canada. | used to ex-
change dmost weekly letters with a
human trandator in Arizona, who just
loved Spanish Assistant, but aways
wanted to help us improve the product
in ways that would help him, spedfi-
cdly. For example, he was working on
plumbing and roofing dacuments, and
wanted to enrich the lexicon with ter-
minology of construction contracting.
Then there was Monash University in
Audtralia, which always bought French
Assistant, loved the product, and of-
fered to help usfix the “flaws.” One of
my favorite letters (in the days before
e-mail blossomed, hard-copy letters
were the surest form of customer sup-
port after the telephone), was from a

French user who sent reams of lexical
mistakes in French Assistant to me,
demanding with Gallic righteous lin-
guigtic indignation: “Where did you
lean to speak French?’ The software
only trandated from English to the
“foreign” language, but many custom-
ers found al the feaures useful, par-
ticularly the “verb-conjugator,” diction-
ary and acent-entry utilities. The in-
cluded Random House dictionaries
were bilingual, even though the tranda-
tor was not. There was a built-in text
editor, where the users could type their
documents in English, transate them
and save output files in line-by-line or
side-by-side format. Included also were
the grammar-help files, but as time
went on, they received less emphasis as
the product moved from a language-
leaning program to a full-feaured
trandation program.

We had so many orders coming in by
phone, that al of us assumed telephone
duty when recessary. As the only lin-
guist on the gtaff (and thus not in as
important a position as the engineeas),
my jobwas $lit between answering the
genera telephone, doing written and
phone tech suppat, and taking sales
orders. Sometimes the volume was
overwhelming, and none of us on the
firgt line of phone “defense” was able
to pick up aringing receiver. So, occa
sondly, Tacor Jm would take acdl,
though this came to a screeching halt
one day when ore of them, after an-
swering three @lls, dammed the re-
cever down and shouted, “Let me pass
you to someone who gives adamn!”
Engineering vs. Linguistics

This occasion marked the beginning
of one of the fatal flaws of the Micro-
Tac organization: what | later came to
cdl “the two-classsystem.” From 1991
until the final days of the office & part
of Bowne Global Solutions, engineas
were mnsidered a “class above” every-
one dse in the office, especiadly the
linguists. Certainly thisisn’t unusual in
the NLP industry, and there are many
factors involved, including the much
higher job-demand for enginees than
for linguists. Nevertheless since Mi-
croTac was iconoclastic in so many
ways, it was disappanting over time to
observe the “class system” developing,
with repercussions that would finish by

.|
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wasting time and talent.

MicroTac was very much an engi-
neging-driven company. Though Tac
was fascinated by language, he re-
mained an engineq at heart. This, com-
bined with an overweening entrepre-
neurial spirit, meant that he often pre-
ferred a “blunt-force trauma” approach
to language issues, rather than subtle
but time-consuming linguistic research
and development. The success of this
approach meant that MicroTac soon
acieved sales in the $3 million annual
range. The downside was that this atti-
tude also caried on long after the foun-
ders left the cmpany, and imbued its
corporate alture for the duration of the
MT group. Since everything had to be
developed on the fast track, there just
wasn't time to think through a lot of
issues, or corred mistakes.

Sincel was only working part-time in
the ealy 19905, Tacdedded he nealed
more linguistic resources. Besides me,
the only other “linguist” on staff then
was our office manager, who, probably
not coincidentally, was also a longtime
friend of Tac This office manager not
only handled all phone duties, but also
worked on Spanish and German. Since
Spanish was our biggest seller, Tac
looked for help in that areafirst, and
hired his gster. This sister had a degree
in linguistics and was fluent in Spanish,
and seemed a good match for the com-
pany. She did provide some theoreticd
underpinnings for the direction of the
Language Assstant lexicons. Try as he
might, however, Tac was unable to
convince her to stay on with the com-
pany, as her interests lay in field lin-
guigtics, not NLP.

Direction for Linguistics

Before she left MicroTag Tac s sister
was involved in hring our first
“director of linguistics,” John O'Hara.
John was fluent in German and Span-
ish, which was a plus for the young
company. The direction of the hiring
program then headed towards finding
more native speakers of German and
Italian. Somehow engineas often be-
lieved that finding linguisticdly apt
native speakers (with or without formal
linguistics educaion) was “easy” com-
pared to finding other cgpable engi-
negs. With this attitude, the company
advertised in local papers and some

acalemic publications, and had very
unfavorable results. Tac paid dl the
moving expenses for one “hard-core
German linguist” to come work for us,
only to fire the unfortunate fellow two
months later. Another German consult-
ant we hired was a blue-haired “schod
marm” type who fondly recalled to me
one afternoon, as we pored over the
German lexicon, “In Germany in the
40s we never had to lock our doars,
therewasno crime.” We were particu-
larly hard pressed to find Itdian lin-
guists. One whole set of Italian Assis-
tants was botched because the consult-
ant we had hired insisted that Italian
used the “persona a’ like Spanish.
Also, alot of the Italian references we
looked at were inconsistent regarding
placement of diaaiticd marks, so the
verb conjugator feaure was badly im-
plemented. The cmpany hired one
non-native Italian speaker as a lexicog-
rapher, only to fire her after a few
months, when one of the enginees
complained her work “messed up” his
programming. (This was after we had
arealy hired two more engineers).

Looking for a Lexicon

All this lexicography work was nec-
essary because there were isaues with
the Random House dictionaries we had
licensed. Not only were Random
House's dictionaries small, but also
there were @rors that we were unable
(or Tacwas unwilling) to fix. The big-
gest problem was one of control. As
long as the dictionaries belonged to
Random House and not MicroTagc fees
would have to be paid to Random
House for every Language Assistant
sold, and yet MicroTac would be un-
ableto add to or corred the lexical data
itself. The solution Tac ad the @om-
pany’s VP, Garet Juntunen, came up
with was to drop the Random House
dictionaries and develop our own. The
only problem with this was, as always,
there was “no time” to dothe job right.
So, the @mmpany went in seach of the
fastest and chegpest solution: pre-
developed, realy-to-license dictionar-
ies. They found these in Utah, with a
company caled Transoft.

A ded was hastily cut with Tran-

Continued on page 15 »

Antonio Zampolli
...continued from page 2

lation to some extent during the
ealy days of the Pisa group, but his
major involvement came with the
birth of the Eurotra projed. From
the very start he was keen to foll ow
everything that was going on He
used his wplendid mind to dissed
suggestions and ideas, and his nego-
tiating skills to bring about agree-
ment between opposing intellectual
parties. Perhaps even more impor-
tant then any of this, he was always
there, always at the end of the tele-
phone to give alvice when asked or
simply to listen when one needed to
think something through.

Thus, what | shall remember most
is not so much his intellectual tal-
ents, great though they undoubtedly
were. His warmth of personality and
his kindness will linger long, as will
his sometimes outrageous <nse of
fun. Who could forget the mock bull
fights at the Granada LREC, or the
time he hid the bus during a Eurotra
excursion, causing major panic
amongst the excursion organisers
and justly punishing them for their
pomposity? To each of us our own
memories: all will agree that time
spent with Antonio was never bor-
ing, whether in a meding, in a
working group, in a conference ses-
sion—or in adinner party.

Antonio Zampolli was a visionary
whose like we may not see again.
He dways seemed to know what
was neaded next and was prepared
to devote himself ferociously to
achieving it. He was a European par
excellence, who thought instinc-
tively on a large scae. He played a
key role in defining, stimulating and
supporting research in the European
Union. But above dl he was a man,
rich in feeling and urafraid to show
it. We are the poorer for his pass

ing.

Editor’s note: Antonio Zampalli wasthe
founcer of ELRA www.elra.fr.
(|
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Conferences and Events

AMTA-2004

September 28-October 2, 2004
Washington DC, USA
Preliminary Announcement

MTA 2004 will return the

MT community to the his-
toric site of the 1954 GAT
(Georgetown Automated Transla-
tion) project, one of the first op-
erational tests of machine transla-
tion. In fact, the ideas developed
during the GAT projed formed
the foundation for a number of
well-known MT systems that are
still in operation today. We'll hear
from and about pioneers in the
industry and about the progressin
50 yeas.

One of the founding goals of
AMTA

of users.

Commercial Exhibit

The oonference will include a 2-
day exhibition of commercial ma-
chine translation products and ser-
vices. The exhibition provides a
wonderful oppatunity for com-
mercial developers to meet with
prospective customers and show
off their latest products, while giv-
ing shoppers a chance to compare
offerings dde by side.

Research and Deployment
Showcase

The nference will include a
“science fair” of current university
reseach systems, as well as de-
ployments of existing products.
This showcase will emphasize US
Government use of translation
technology, giving participants
from various government agencies

. R and  offices
was  to | AMTA 2004 seeks to maintain the high | .o chance to
b”enﬁtil o teo; quality technical contents that has be- | see how oth-
?esear ch- | come the hallmark of AMTA events, |err13 affsema';;
ers, devel- | while significantly increasing participa- | | = % on
opers arzd tion by user and prospective users of | technology.
users a .
group that translation technology. Related
includes Events

sponsors, evaluators, and observers
of MT). AMTA 2004 seeks to
maintain the high quality technica
content that has become a hallmark
of AMTA events, while signifi-
cantly increasing participation by
users and prospective users, of
translation technology. This event
will include presentations and pan-
els including current users, as well
as reaching out to the upcoming
user community at translation and
business <hools. We would par-
ticularly like to encourage dialog
among the three groups. This will
give users and future users an op-
portunity to lean about what is in
the pipeline in research and devel-
opment, as well as giving research-
ers and developers a chance to hear
the interests, concerns and desires
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As usual, this conference will
include aday of tutorials aimed at

making the nference presenta-
tions more acessible and giving
participants a chance to boost their
knowledge outside their spedalty.
Special interest groups will organ-
ize full day hands-on workshops.
Users and prospedive users of MT
can gain insight on operational use
of MT from a half-day excursion to
PAHO, the Pan American Health
Organization, which has been us-
ing MT to produce first-draft trans-
lations in a production translation
operation for 25 yeas. We may
also fit in a visit to the recently
opened and hugely popular Spy
Museum in downtown Washington
DC.

For updaes, please seethe con-
ference website:
www.amtaweb.org/AMTA2004.

a

Mark Your Calendar for these
Upcoming Events!

EAMT 2004Workshop
April 26-27

Malta

See www.eamt.org

MT Summit X

2005

Phuket, Thailand
Organized by AAMT
See www.aamt.info

September 28-October 2, 2004

Georgetown University, Levy Conference Center, Washington DC




CICLing-2004
February 15-21, 2004
Seoul, Korea

he Fifth International Conference

on Intelligent Text Processng
and Computational Linguistics will be
held in Seoul, Koreg from February
15-21, 2004. It will be hosted by ITRI
of the Chung-Ang University.

Keynote speakers include Martin Kay
of Stanford, Philip Resnik of the Uni-
versity of Maryland, Ricado Baeza
Yates of the University of Chile and
Nick Campbell of ATR, Spoken Lan-
guage Reseach Labs, Japan. The topics
of the talks will be posted onthe @mn
ference Web dste as they are made
available.

In general, we are interested in what-
ever helps, will help eventudly, or
might help computers meaningfully
process language data. These include,
but are not limited to, some of the fol-
lowing:

Computational linguistics research:

e Computational linguistic theories

and formalisms

* Representation of lingustic

knowledge
*  Morphology
*  Syntax
e  Semantics

Intelligent text processng and applica
tions:

e Document classification and
seach

¢ Information retrieval

* Information extraction

e Text mining

The @nference is intended for the
exchange of opinions between scien-
tists working in different areas of the
growing field of computational linguis-
tics and intelligent text processing. Our
ideaisto get agenera view of the state
of art in computational linguistics and
itsapplications.

For more information, including regis-
tration fees and ceadlines, please see
the CICLing-2004 Wb site:
wWww.cic.ipn.mx/~gelbukh/
cicling/2004. a

Asian Symposium on Natural Language Proc-
essing to Overcome Language Barriers

Hainan Island, China
March 25-26, 2004

he Internet has made it easy to

access to vast amounts of infor-
mation and to conned with people dl
over the world. However, there ae
numerous barriers to effedive infor-
mation access and efficient communi-
caion. One of these is language differ-
ences. This symposium aims to bring
together NLP reseachers in Asia and
to discuss how language barriers can
be overcome by applying Natural Lan-
guage Processng.

The symposium will be held immedi-
aely following the 1st International
Joint Conference on Natural Language
Processng (1JC-NLP-04). The officia
language will be English.

The symposium is organized by The
Ingtitute of Electronics, Information
and Communication Engineers
(IEICE); The Tednicd Group on
Natural Language Understanding and
Models of Communicaion (NLC); and
The Tedchnical Group on Thought and
Language (TL). The symposium is
suppated by the Communications Re-
seach Laboratory (CRL)

Symposium co-chairs are Hitoshi
Isahara, Communicaions Reseach
Laboratory; and Yoshihiko Nitta, Ni-
hon University. The program commit-
tee chair is Tatsuya lzuha, Toshiba

IJCNLP-04

Sanya, Hainan Island, China
March 22-25, 2004

he 1st International Joint

Conference of Natural Lan-
guage Processing is being organ-
ized by the Asia Federation of
NLP associations (AFNLP). Spon-
soring organizations include: The
Chinese Information Processing
Society of China, The Association
for Natural Language Processing
of Japan, and The Association for
Computational Linguistics

Corporation.

Call for Papers

Papers are solicited on topics with a
focus on NLP aimed at overcoming of
language barriers. In addition to com-
pleted work, work in progressand on
going projeds are welcomed. Topics of
interest include, but are not limited to:
Crosslingual information aaess and
communication; Cross-media informa-
tion access, Information access and
communication for the handicgoped
and the aed; Basic technology for
making language barrier-free

For more information, seethe sympo-
sium website: www.rcl.cityu.edu.hk/
ijcnlpO4/satellit e.htm or contact pro-
gram chair Tatsuya lzuha,
tatsuya.izuha@toshiba.co.jp.

u

Symposium Important Dates
Submission deadline December 2, 2003
Notification to authors December 23, 2003
Final papers due February 23, 2004
[JCNLP-04 March 22-24, 2004
Symposium March 25-26, 2004

The onference program will in-
clude four thematic sessons de-
signed to gather people with the
same special interest, and let them
meet each other at a specific time-
space to discuss and exchange
ideas. The thematic sessons are:
Natural Language Learning using
Both Labeled and Unlabeled Data;
Natural Language Techndogy in
the Text Processing User Interface;
Mobile Information Retrieval; and
Text mining in Biomedicine.

See www.cipsc.org.cn/IJCNLP-04/.
(W
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International Workshop on Spoken Language

Translation
September 30 - October 1, 2004
Kyoto, Japan

Call for Papers

he importance of spoken-

language trandation technology
is increasing with our increased
chances for cross-language communi-
cdion in face-to-face and telephone
conversation, espedaly in the domain
of tourism.

Novel technologies have been pro-
posed to tackle the problems in spoken-
language trandation reseach. A num-
ber of ingtitutes are developing huge
bilingual or multilingual spoken-
language @rpora. MT technologies
based on machine leaning, such as
statistical MT and example-based MT,
are being applied to the trandation of
spoken language by using these huge
corpora. Some of the charaderigtics of
spoken language seem suitable for the
application of machine-leaning-based
MT in comparison with written lan-
guage. However, there is still no con-
crete standard methoddogy for com-
paring the trandation quality of spoken-
language trandation systems.

Prominent Research Activities

One of the prominent research adivi-
ties in spoken language trandation is
the work being conducted by the Con-
sortium for Speech Trandation Ad-
vanced Research (C-STAR II1), which
is an international partnership o re-
seach laboratories engaged in auto-
matic trandation of spoken language.
Current members include ATR (Japan),
CAS (China), CLIPS (France), CMU
(USA), ETRI (Koreg, ITC-irst (ltaly),
and UKA (Germany). One of C-
STAR's ongoing projeds is the joint
development of a speech corpus that
handles a @mmon task in multiple
languages. The aedion of such a @r-
pus will not only enable trandation
among multiple languages but will also
facilitate exchange and discussion of
reseach results among member labs.
As afirst result of this adivity, a Japa-
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nese-English speech corpus comprising
tourism-related sentences, originally
compiled by ATR, has been trandated
into the native tongues of C-STAR
members.

Evaluation Campaign

In this workshop, an “evaluation cam-
paign” of spoken-language trandation
technologies will be held by using the
multilingual speech corpus containing
the tourism-related sentences devel-
oped by ATR and C-STAR members.
Two types of submissions are invited:
1) participants in the evaluation cam-
paign of spoken-language trandation
technologies, and 2) technical papers
on related issues. Evaluation will focus
on Chinese->English and Japanese-
>English trandation of the Basic Travel
Expression Corpus (BTEC). Both sub-
jedive and automatic evauation meth-
ods (BLEU, NIST, WER, etc) will be
included.

Paper Topics

The workshop also invites technical
papers related to spoken language
trandation. Possble topics for the ses-
sioninclude, but are not limited to:

e MT Evauation Measures

*  MT Algorithms

*  Word/ Phrase Alignment

* Multilingual Lexicon / Tranda

tion Rule Extradion

*  Multilingua Parsing

a

Workshop Important Dates
Evaluation specifications Jan. 15, 2004
Application submission Feb. 15, 2004
Notification of acceptance Mar. 1, 2004
Papers/posters notification Jan. 23, 2004
Camera-ready submission Sept. 17, 2004
Workshop Sept. 30-Oct. 1, 2004

4th Workshop on
Asian Language Re-

sources
Hainan Island, China
March 25, 2004

his is a satellite workshop to the

IJICNLP conference and immedi-
ately follows it. Language resources
play a very essentia role in corpus-
based, stochastic, and leaning ap-
proaches to natural language process
ing reseach. The 4th workshop m
Asian Language Resources will be
held with the foll owing purposes:

e To investigate and discuss the
problems related to the nstruc-
tion, disemination and NLP re-
seach based on Asian Language
Resources

e To establish the ollaborative
effort on Asian language resource
construction, management, keep-
ing the resources accesshle, dis-
tribution, and sharing

e To launch the Asian Language
Resources roadmap

* To publicize the status of Asian
language resources to reseachers
in other regions

Following the former three preceading
workshops, we invite papers on al top-
ics related to language resources, in
particular Asian language resources and
their development including, but not
limited to:

¢ Textcorpora

e Lexicons

*  Grammars

For more information, seethe work-
shopwebpage: www.rcl.cityu.edu.hk/
ijcnlpO4workshopsl.htm.

(]

Workshop Important Dates
Submission deadline Dec. 12, 2003
Notification of acceptance Jan. 10, 2004
Camera-ready copy Jan 24, 2004
Workshop March 25, 2004




MT Summit IX

...continued from page 2

Sacré BLEU!

It is common knowledge that MT
evaluation is a tough and multifaceed
issue. The recently (2001 proposed
BLEU metric (and its variant NIST)
was thus greged as a mgjor step in the
field. However, in the meantime the
advantages and dsadvantages of the
approach are being redized and—not
surprisingly—a vivid and interesting
discussion accompanied the presenta
tions dealing with this topic. BLEU
was the buzz-word, for better or worse:
wherefrom the title. The take-home
message: the n-gram metric does have a
useful role for the MT development; it
should, however, be used with umost
caution as the basis for formal evalua
tion. The specific developers view of
evaluation was complemented by Dr.
Margaret Kings lecture on FEMTI
(Framework for MT evauation in
ISLE), emphasizing the variety of
evaluation perspectives, including the
users. In pradicd terms the latter was
also dscussed in a presentation on scd-
ability of MT systems as one of the
most important aspects of assessment
in practice

Statistical MT

The seaond thematic central point—
not only by the number of contribu-

A Meeting of the Minds at MT Summit IX

tions—was the dtatisticd MT. The
once adternative gproach recently
atraded much attention, to a grea
extent aso due to the drcumstances
after September 11 To put it briefly,
the gproach seems to have @wme of
age. This claim is not confirmed only
by the release of the first commercial
SMT system by Language Weaver,
but also by the demonstrated abili ty of
statistical techniques in providing the
posshility for rapid development of

Have We Found the Holy Grail of MT?

MT in resporse to unexpeded require-
ments, as well as by projeds like Tran-
sType2, embedding SMT within an
interadive trand ation environment.

User-Oriented Focus

And finally there was a third, more
personally colored and heterogeneous
group of very stimulating papers, like
the one on the rapid postediting service
development at Swissbased language
services provider CLS, presentation of
MITRE's Foreign Language Resource
Center or Dr. John Hutchins' most in-
teresting analysis of whether MT sys-
tems improved over the last decales (to
satisfy your curiosity: the preliminary
and tentative answer seems to be 'no).
Maybe the unifying theme of the ma
jority of presentations in this third
group would be their user-oriented fo-
cus. And mentioning users it should be
added that they seemed somewhat un-
derrepresented group among the Sum-
mit participants—this being most
probably the only reproach to the @on-
ference

Have We Found the Holy Grail?

This was the provocdive title of the
closing panel discussion led by Elliott
Madklovitch and joining as panelists

Continued on page 15 »
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Localization World
...continued from page 4

untrand ated.

The upcoming LISA conference to be
held in Washington DC December 8-12
likewise includes afull-day MT seminar,
in this case led by MT industry expert
Mary Flanagan.

To explore the online locali zation com-
munity, see
WwWw.crosslang.com
www.gala-global.org
www.lisa.org
www.| ocali zationinstitute.com
www.multili ngual.com.
a

AAMT 2003

...continued from page 4

first langueges (Japanese, Chinese,
Korean, and Malaysian). With a built-
in MT bulletin-board and Internet
browsing system, the students at-
tempted to conduct their daily commu-
nication and knowledge sharing by
sending information in their first lan-
guages. During the “sdf-initiated re-
pair” (refinement by adjustment) proc-
ess they modified and adapted the
documents to be trandated sdtisfacto-
rily. Then, during the “collaborative
repair” (refinement by cooperation)
process when the message on the
board was unclea, they asked the
writer and confirmed their intention.
Through this coll aborative process, the
usefulness of MT was confirmed.

In this conference it was recognized
that MT is used not only by profes-
sional trandators, but aso by genera
end users who conduct overseas corre-
spondence and multilingual communi-
cation. It is now a redity that MT has
entered into more pradical use & long
last. It will be extremely interesting to
foll ow the further development of MT.

*TOEIC isa general trademark of the

Education Testing Srvice (EST).
u
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Heyan Huang
...continued from page 6

industry, digital library, governmental
departments, etc.

Hugjian congtructed four large-scade
network trandation platforms succes-
sively for China Telecom, China Uni-
com, China Jitong Telecom and
Luneng Group. In addtion, Hugjian
developed multi-lingual information
process platforms for several govern-
mental departments. Furthermore, Hua-
jian won the bid for construction of a
multi-lingual trandation gdatform for
the Organizing Committee of the 2008
Olympic Games.

With regard to embedded trandation
software solutions, Hugjian produced
the first pocket trandation device with
Hong Kong Sense Group, and redized
total revenue of 1.27 hllion HKD. Now
Hugjian is developing atrandation chip
for mobile phone under the sponsorship
of the Ministry of Information.

Concerning MT products such as
professional trandation tods, bilingual
Internet browsers and hilingual tranda
tion tods for PC users, Hugjian either
established its own dstribution chan-
nels to reath end clients or cooperated
closely with several giant IT companies
in China to bundle MT products with
milli ons of computers ld in Mainland
China. For the purpase of expanding
overseas markets, Huajian set up ajoint
venture with the most reputable Tele-
com and IT company in Hong Kong,
PCCW, to sell Hugjian's MT products
in Hong Kong and ather markets.
MTNI: You mentioned revenue of
1.27 Billion HKD from your pocket
trandator.

In what yea was that, or over what

time period? Is the pocket trandator
something like a phrase bodk? Or an
open-domain machine trandation sys
tem?
HYH: Therevenue had been material-
ized over three yeas in the last dec
ade. The pocket trandator has an em-
bedded open-domain machine tranda-
tion system that can translate dmost
any input sentence aitomatically with-
out restriction.

MTNI: Concerning the “trandation
chip” for mobile phones, does this

mean that there would be an additi onal
microprocesr inside mohile phones
that would just do trandation? Would
this be text or speed trandation? Or
maybe SMS?

HYH: An additional microprocessor
will be installed inside mohil e phones.
The input information like speed,
conventional text and handwriting text
will be processd by the trandation
microprocesor. Short messages will
be procesed and translated automati-
cdly by another system that will be
operated jointly by Hugjian and rele-
vant telecom operators.

MTNI: By the way, when | visit your
website, there is a button that says
“Engdish,” but nothing happens when |
click it, so | don't know if you have an
English website or not. Is there an
address| can use to go dredly to the
English website?

HYH: | fed very sorry abou the in-
convenience of browsing our English
website. Our website is under con-
struction for an updated version and
the new English version is not com-
pleted. In several weeks, you can
browse Huagjian’ s Engli sh website.

MTNI: You mentioned that the Eng-
lish website is under construction.
Have awy of your products been locd-
ized for English or other non-Chinese
markets? For example, do you have
any products where the user interface
and dacumentation are available in
other languages?

HYH: All our machine trandation
products feaured trandation between
Chinese and ather languages. The end
users can easily seled the interfaceof
the Chinese version or the interfaceof
the English and cther languages. As |
mentioned before, our products have
been sold to markets like the USA and
Canada.

See www.hjtek.com.
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...continued from page 13

I
Garage to the Attic

...continued from page 9

to be gplied across languages, and
never worked out a hierarchica
order for the features we did use.

Hermann Ney, Dekai Wu, Steve
Richardson and Ed Hovy. The
question is of course rhetorical—
and the panel's answer was the ex-
pecded “no.” But obviously a new
chapter has begun, opening new
perspectives and posshilities,
while still making it recommend-
able that lessons learned in the pre-
vious one not be forgotten.

Summit Proceedings Available

Last but not least: proceedings of
the MT Summit IX will be avail-
able shortly on the AMTA's web-
site, www.amtaweb.org, while an
unofficial gallery of photos taken
by Dr. Adriane Rinsche can be
found at www.langtech.co.uk/eng/
summit.asp.

Jaro Lajovic isa physician and medi-
cal trandator based in Sovenia:
jaro.lajovic@mf.uni-lj.si.

(W

CICLing-2003

...continued from page 5

Hédor Jiménez-Salaza presented dffer-
ent ontology-extradion tods that learn
lexicd relationships from text corpora
and buld semantic dusters of words.
Stefan Bordag suggested an approach to
build dctionaries that better suite the
nedals of language processing tods; he
uses, again, the relationships found in
the very texts. Accordingly, corpus lin-
guistics issues were tackled in severa
presentations. For example, Ted Peder-
sen showed his n-gram statistics package
designed to be easily used by other re-
seachers incorporated into their pro-
grams.
To be ontinuedin MTNI #35....

Alexander Gelbhukh can be contacted
at gelbukh@xic.ipn.mx,
www.gel bukh.com.

a

soft, without a thorough linguistic
“due diligence” having been per-
formed. The result was that we had
our first red crisis, as we needed
Transoft’s bilingual dictionaries in
order to produce the next-
generation, fully bi-directional Lan-
guage Assistants. Jim and a oouple
of the IT staff members had to fly to
Utah to help Transoft prepare the
lexical data for delivery. Then as
the situation grew more grave, Tac
flew out. Every day, in our common
room, the rest of the staff would get
updates on a blackboard from Jim.
Since Jim was a pilot, he used aero-
nautical metaphor: “Spanish: on
time. French: on radar. German:
late. Italian: not on radar.”

Lexical Lemons

After weeks of grinding away in
Utah, Tac and Jim brought the in-
complete lexicons to San Diego.
Our job was now to fix them and
finish them. Unfortunately, the data
were widely inconsistent. Transoft’s
terminology came largely from hu-
man-translator terminology data,
i.e., from translation jobs that Tran-
soft had done. Thus, it wasn’t terri-
bly surprising that their best-
performing database was the Span-
ish one, since that is typicdly the
most commonly translated language
in the USA. Even though Transoft
was owned by an Italian business
man, the weakest lexicon was ltal-
ian. Even as | used to plow through
the data, | would find mistakes that
would make me laugh , such as the
Italian translation for “ambivalent”
as “omossessuale” (homosexual).

Besides the mistakes, we dso
needed to define what features we
would place on lexical entries.
Given the many hundeds of thou-
sands of words we had just
“purchased” from Transoft, this was
also a daunting, time consuming and
resource-intensive task. Actually,
defining this feature set was another
of our wedak spots, as we never de-
veloped a mnsistent set of feaures

Finally, since the purchased data
was specific to translation jobs, we
had issues with incompleteness.
Some @mmon words would be
misdng from one language’s lexi-
con o another, and some transla-
tions for common words were
skewed towards whatever industry
had paid Transoft to do translation
jobs.

Growth and Prosperity

Despite the linguistic weak-
nesses, MicroTac continued to
grow and prosper. We greatly re-
joiced when the major software
wholesale distributors (Ingram,
Merisel and Kenfil) began to carry
the products. Now, MicroTac
would be a force to be reckoned
with in the retail marketplace,
which—unlike now—was vibrant
and full of promise.

Major stores like CompUSA,
Egghead and Computer City car-
ried the MicroTac name to the pub-
lic. For the better part of the 90s,
MicroTac’'s products, with a street
price of around $69 were the best-
selling MT products the world had
ever seen. They beat the much
pricier—or non-retail—products of
Systran, Globalink and LOGOS
handily. In fad, years later a Glob-
alink executive oonfided to the
staff that one of the reasons they
looked at merging with MicroTac
was that, “We looked at the com-
puter store acoss the street from
our office and it was filled with
MicroTac's products, not Glob-
alink's.”

Shaking up MT

MicroTac’'s success was starting
to make people notice. In fad, at
one time, MicroTac seriously
looked at purchasing o licensing
Systran’s lexicons, though Systran
was much older, well respected
and seemingly stable than Micro-
Tac. Just knowing this made me
redize how much our company of
than 10 people was shaking up the
small MT world. (W

MT News International 15



MT News g
I n t e r n at i O n a I Subscription to MTNI is a benefit of membership in any of:

the three regional IAMT Associations. Non-members may,
also subscribe. This form should be sent to the appropriatey
region together with a remittance in the currency specified.

The fee covers a one-year airmail subscription (individual or:

I/we wish to receive a one-year subscription to MT News International: institutional) for three issues, starting in the spring of theI
current year. I

Name: I
Organization: A

d For individuals or institutions located in the Asia-Pacific region,
Address: please return this form with payment of ¥4,000 (bank draft or

international money order) to:
City: State: Postalcode: | Association for Machine Translation in the Americas
E-mail: Fax: 3 Landmark Center
' ' East Stroudsburg, PA 18301

I
1
V' For individuals or institutions located in Europe, the Middle East, or | For individuals or institutions located in North, South, or |1
V' Africa, please return this form with payment of Sw.fr. 70.00 (check or | Central America, please return this form with payment of US$ | 1
: money order) to: 75.00(check, money order, or credit card) to: :
1 Association for Machine Translation in the Americas (AMTA) Association for Machine Translation in the Americas (AMTA) | 4
1| 3Landmark Center 3 Landmark Center I
1| East Stroudsburg, PA 18301 East Stroudsburg, PA 18301 |
1 1
1 1
1 1
s on oo o e oo e e Em Ee e EE BN N EE BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN SN BN BN BN BN BN BN N BN BN BN B B EE B Ee e Ew mw omw e oem el

1
1
Please return this form with payment or credit card information, to: :
International Association for Machine Translation (IAMT c/o AMTA) 1
1
1
1

— 3 Landmark Center

East Stroudsburg, PA 18301
Please send the items marked at the right to:
Name: Price (in U.S. dollars)!
Title Member2  Non-member
Organization: O3 Compendium of Translation Software
Address: (on'-line version) ' FREE $20.00
3 Proceedings of MT Summit VI $40.00 $60.00
City: State: Post al code: O Proceedings of AMTA-96 $40.00 $60.00
. O3 Proceedings of AMTA-94 $40.00 $60.00
E-mail: Fax: 03 Proceedings of Workshop on
. MT Evaluation (1992) $55.00 $55.00
1Prices include shipping and handling.
Method of Payment 2Member of AAMT, AMTA, EAMT.

3 CheckorM.O. 0 Visa [ MasterCard 3 American Express
C 0 C P The proceedings of AMTA-98 and AMTA-2000 appeared as #1529 and #1934 in

the Springer series Lecture Notes in Artificial Intelligence. To order, contact the
publisher at www.springer.de.

MT News International 16

Card number Exp.Date: __ /_




Asia-Pacific Association for Machine Translation

CORPORATE / INDIVIDUAL APPLICATION FORM

Please fill out the appropriate form in both your native language (NAT) and English (ENG) and send it to the address below.

CORPORATE INDIVIDUAL
Corporate name: Seal: Name: Seal:
NAT: NAT:
ENG: ENG:
Capital: Date established : # employees: Mailing address:
Name of company president:: Seal: NAT:
NAT:
ENG: ENG:
Name of person responsible for this application: Seal:
NAT: Tel: Fax:
ENG: E-mail:
His/her office/department: Occupation:
NAT: Company name:
ENG: Company address:
Mailing address: (O Translator (3 Other:
NAT: 3 University/Institution/Researcher
Specialty:
ENG:
1
1
Tel: Ext. Fax: Individual Membership Fees !
E-mal Initiation fee for individual members ¥1,000 |1
Business category: Annual dues for individual members ¥5,000 :
a Government agency a Manufacturer - Total payment ¥ 6,000 "
O3 Service industry . (3 Translation business The foregoing amount will be paidby _ //,or |1
O Other (please specify): within one month from the date this form is mailed. :
All corporate application forms should include a company prospectus. 1
[ ]
____________\ |
Corporate Membership Fees Method of Payment Today’s date: _ ||
Initiation fee for corporate members O  Wire transfer to:
(1 unit = ¥10,000; minimum 1 unit) ___ units =¥ Mizuho Bank
Annual dues for corporate members Ochanomizu Branch Please send this form to:
(1 unit = ¥50,000) _ units=¥ Tokyo, Japan Asia-Pacific Association for Machine
Please check appropriate box below: AIC Nq. 1737.479 N Translation (AAMT)
a MT system developer (minimum 10 units) For: Asia-Pacific Association for c/o Japan Electronics and Information
m Other, capital over ¥10 million (minimum 2 units) Machine Translation (AAMT) Technology Industries Association (JEITA)
m Other, capital up to ¥10 million (minimum 1 unit) O International postal money order in Mitsui Kaijo Bekkan Building, 3F
Toal t (iniiation I ¥ Japanese yen to AAMT at » 3-11, Kanda-Surugadai, Chiyoda-ku
o'’ paymen (inia on fee + annua ues) - Appplicants are responsible for all bank Tokyo 101-0062, Japan
The foregoing amount will be paidby __/__/___, or within charges. Please retain your copy of bank Fax: +81 (03) 3518-6472
one month from the date this form is mailed. draft or money order as proof of payment.
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Association for Machine Translation in the Americas

MEMBERSHIP APPLICATION / RENEWAL FORM

Type of member and membership fee per calendar year:
Please return this form, together with your

[ Individual US$ 60 payment or credit card information, to:
[T Institutional (nonprofit) US$ 200 Association for Machine Translation
. in the Americas
Representative: 3 Landmark Center
East Stroudsburg, PA 18301
[ Corporate USS$ 400 J
Representative:

1
pe————1 F s T EESEEEEES SRS SRR EEEEEEEEE SRR R R R R T T A

Last name(s): First name(s): Title:
Address:

Home tel.: Work tel.: Fax:

E-mail: -~ Website:

Affiliation:

Professional associations:

Area of specialization:

[ MT User [J MT Developer (7 MT Researcher (7 Translator (7 Manager (7 Other

Method of Payment

77 Check enclosed Type of credit card: (7 Visa [J MasterCard (7 American Express
3 Credit card Card number Exp. Date: __/

[m—————————————— = ——

.|
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European Association for Machine Translation
APPLICATION FOR MEMBERSHIP

, , Type of member and membership fee per calendar year:
Please return this form, together with your
payment or credit card information, to: 4  Individual SFr50
EAMT Secretariat, c/o TIM /1SSCO 3 Non-profit-making institution SFr175
Université de Geneve
Ecole de Traduction et d’Interprétation Representative:
40, bivd du Pont-d’Arve ) L
CH-1211 Geneva 4, Switzerland 3  Profit-making institution  SFr 350
Representative:
I 1
T s T s s S SEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE T T A
Last name(s): First name(s): Title:
Address:
Home tel.: Work tel:: Fax:
E-mail: Website:
Institution / organzation:

Area of specialization:

[ MT User [ MT Developer [ MT Researcher

Please note: All bank charges must be borne by the applicant

Method of Payment
[ Cheque payable to EAMT, enclosed
[ Banker's draft (copy enclosed) to account no. 351.091.40L Type of credit card: [T Visa (7 Eurocard
Union Bank of Switzerland
Card number
Bahnhofstrasse 45

CH-8021 Ziirich, Switzerland

[ Translator® [ Manager [ Other

Expiration date: ___/___

[ Credit card (please provide information at right )

MT News International 19




