Translator’s Workbench Il

The Translator's Workbench IT is a translation tool
for PC use, comprising a text editor, a translation
memory facility and a terminology database,
MultiTerm, which is also available as a separate
package. It replaces the Translator’s Workbench,
which consisted of three separate programs, one of
which could be used as a memory-resident text editor
within other common word processors, providing
term recognition and substitution facilities. This idea
will be resumed in the Workbench for Windows.

We have been working with version 1.16 of the
Translator’s Workbench II. In the meantime, this has
been superseded by one with additional features such
as a conversion program for ANSI files (WINDOWS
output format) into ASCIT and back again, and a “text
delimiter’ definition facility to identify only certain
parts of a text (a program, for instance) for transla-
tton. These features do not change the actual pro-
gram described here, but they increase the scope of
its application,

The minimum hardware requirements are a
80386 processor, 2 MB of RAM, a hard disk and a
colour monitor (as we shall see later on, the use of
colour is significant in the programy}. The installation
of the software is very straightforward: a simple
copying of the files into the desired directory makes
the program instantly available, providing the dongle
is in place.

The Translator’s Workbench IT can deal with a
variety of file formats, such as ASCIL RTF, INTER-
LEAF and VENTURA but, as with other programs,
the relevant conversion files, i.e. special tag files for
the input of text from different word processing
systems, are required and form part of the package.
For formats not catered for by the Workbench 17, the
text could be input as an ASCII file and would then
have to be post-edited to be formatted. A problem 1
encountered is that the line breaks from the Work-
bench IT ASCII document are transformed into hard
returns when loading it straight into Microsoft Word,
so one has to make sure that the word processor
provides the option of loading an ASCII file without
returns, as in WordPerfect,

Translation using this software is not explicitly
project-based, but to use the facilities available, the
user needs to make decisions on the required tag file,
the appropriate terminology databases or dictionar-
ies, and the translation memory. So, when these are
grouped together, the document is tumed into a project
and is treated as such by the program: when the
translator returns to the work after exiting, s/he is
taken straight back to where the document was left,

with all the reference materials in place. The user
may also choose to define a project attribute for the
translation, which can be useful for matching proc-
esses.

The program is menu-driven, although many of
the menu functions can also be achieved by pressing
brief key combinations. The keys have been assigned
meaningfully and are therefore easy to remember,
This is one of the numerous aspects which make this
package very user-friendly.

The interface languages in the version discussed
here are English and German and are instantly inter-
changeable at any time. The source languages han-
dled by the program are more limited in number than
in TRANSIT, due to the matching process described
below. This version of the Workbench If caters for
English, German, French, Spanish and Italian.

The Translator’s Workbench If in its most basic
application is like any other editor or word processor,
making use of familiar key assignations and func-
tions. The screen is divided into a menu bar, the edit
area, a command line, a status line and a message
line.

The command line offers easy access to DOS
and the use of a variety of extremely useful and
conveniently shortened commands, e.g. open, find,
rename. The <Esc> key acts as a toggle between the
edit area and the command line, which, incidentally,
can be used in normal word processing or translation
memory mode.

When the Translation Memory mode is selected,
however, the text is processed sentence by sentence
or segmeni by segment. Unlike TRANSIT, the Work-
bench II segments texts according to fixed rules,
which, in most cases, makes things easier. The trans-
lator is presented with two fields, one of which is an
editing field within the edit area, which takes on all
the attributes of the latter and supports the same key
functions. This field receives the translation, which,
once accepted by the translator, will be inserted into
the text.

The other field 1s a display field, containing the
source language segment(s) and, if applicable and
desired, the translation of words found in the diction-
ary by ATR, the Active Terminology Recognition
facility. ATR automatically looks for known terms,
i.e. terms stored in the selected MultiTerm database,
and interactively tells the user that these terms are
known, by highlighting them in white. This also
works in the normal text mode, when a text is trans-
lated without referring to the translation memory
built up from previous translations.

by

Sabine Bell

As part of our
series on ma-
chine-assisted
translation
(Language
International 41,
4/86), this article
focuses on the
‘Translator’'s
Workbench I,
developed by
Jochen Huimmel
at Trados GmbH
in Stuttgart, and
tested for the
purposes of this
article, as with
previous ltems
in this series, at

Language International 5.3 (1993)

the Leeds office
of Praetorius
Limited.

5



File: Datahase Utilities Help

DLE - DR Sente)
JUisplag DB [nfe
JTerm Recognit

o

‘l

1 uf 1 tnl 1
5-6 —Trans B=Ne:x |

Fr St Tr in T 1!
9=Under 10 Henw

15 ol 1 Pr 51 Te In Til it

TXT Li: 1 i
g 8-Next U ihhdo 16 Menu

A-Ciose 4 SawveAC 5-6=-Trans

e konpakte. gre

ssende Auswahl
Hodeller von 4 hi

Crron A b T pagpe

Heer fits Matah

Pr 5t Tr In TU I
I=Undu 10=Meznn

S NTWITSCARDE ( . 1
S . NEE B=Ne:xt

] ]

The translation/s for a highlighted term is/are
obtained by pressing a function key. If there is more
than one translation, they are separated by commas
and highlighted one after the other by pressing the
key repeatedly. If there is more than one highlighted
term, a toggle function is used to scroll through
them. Once highlighted, each of these can be pasted
directly into the translation by pressing <Alt A>.

The dictionary lookup provides an interesting
difference from the programs discussed so far: both

the IBM Translation Tool and TRANSIT have a
separate dictionary window listing all the terms and
translations from the segment which appear in the
setected database(s). It may seem that the advantage
of this would be that the translator cannot help but look
at the comrect term, instead of relying on histher
memory and confidence, but from my own experi-
ence, I know that firstly, the fact that the term is
displayed does not necessartly mean it is being no-
ticed, and secondly, long lists (segments containing
several known terms) require scrolling through the
dictionary window, which is time-consuming. By
incorporating the dictionary window information into
the display field, the Transfator's Workbench Ii gives
the translator less visual detail to cope with and more
space on the screen.,

The program offers a so-called *Steno’ function
{('Macro® in TRANSIT) which allows the user to
define stenos or replacement characters for frequently
appearing phrases (this can be very useful when a
long name containing unexpected capital letters ap-
pears frequently in a text!). The phrases are auto-
matically inserted when the steno is typed followed
by a space. The stenos are stored in an ASCII file
which can be created and edited directly from within
the Workbench H, taking effect instantly. Conse-
quently, it is very easy fo add new stenos in the
course of a translation,

But to come to the most important aspect of
Translator's Workbench [I: the biggest achievement
of this sort of program is the comparison of new
source texts with previously translated ones and their
translations, namely, the translation memory func-
tion. In TRANSIT, the translation memory consists
of a number of comparable source documents stored
together with the target language documents, with
which the new text is compared in the process of
importing it into TRANSIT. Previously translated
segments are automatically replaced with the origi-
nal translation if desired. Basically, the translation
memory is a freely chosen group of previously trans-
lated, thematically related documents and their trans-
lations.

In Trados's program. however (like the IBM
Translation Tool). the franslation memory is a sepa-
rate database which is updated after each segment. It
stores only one exact translation for a segment, so if a
segment appears a second time under the same project
attribute and the translation is changed, the first
version will be overwritten.

Translations created outside the Workbench I
can be used for reference by segmenting them and
merging the source and target language segments
into an ASCII document, which subsequently re-
quires structuring according to clearly defined rules.
Due to the nature of translation, this process cannot
be fully automated and can be very time-consuming,
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but it is effective. Going in the other direction, the
translation memory can also be exported as an ASCII
file, either for reference or for editing purposes.

The basis on which matching takes place in this
program is not pattern-matching on a character-by-
character basis as in TRANSIT, but momphological:
nouns and adjectives are stored in their root form and
consequently recognised in their different forms, This
results in increased terminology recognition {or de-
creased dictionary input requirements) and added
consistency. The program also recognises sections
within segments and offers *fuzzy matches’ in addi-
tion to 100% agreements. These processes require a
thorough knowledge and analysis of the source lan-
guage, which is the reason for the limited number of
languages covered by the Workbench II. Needless to
say, the advantage of an increased number of matches
outweighs this disadvantage (especially for those of
us who work with the languages offered!).

Although 100% matches are inserted autornati-
cally into the editing field, the user has the option of
editing them, and they have to be formally accepted
by pressing <Ctrl><Enter>, which also leads to the
next segment, The display field shows not only the
source text segment, but also the project attribute and
user identity of the previous translation, These can
be used as a filter, for instance if a translator wishes
to use only his/her own work for reference.

The more interesting aspect of matching, how-
ever, 18 ‘fuzziness'. The user can determine the de-
gree of acceptable deviation by setting the percent-
age of agreement between the segments. The lower
the percentage, the more matches there will be. For
the matching to be effective, a percentage of be-
tween 65% and 75% is recomimended, although any
value between 1% and 99% can be set.

In case¢s where the only difference between seg-
ments is a term which can be found in the dictionary,
the program, in spite of regarding the match as fuzzy,
automatically implements the change by inserting
the new term instead of the old one, so in most of
these cases, the translator just needs to confirm the
translation. Numbers, by the way, do not constitute a
difference: the system automatically applies a number
change, even following punctuation conventions.

If words (names for instance) have been re-
placed, this is highlighted in blue, Green signifies
words added to the source sentence, whereas red
identifies text which no longer appears in the source
segment., And brown indicates that a phrase has
moved. If, as is often the case with ‘brown differ-
ences’, the translator does not change the found
(fuzzy) match, s'he is asked to confirm the transla-
tion before the system allows her/him to move on to
the next segment.

This colour coding considerably speeds up the
process of editing the fuzzy match (i.e. the automati-

cally appearing target language segment) and helps to
grasp the changes more quickly. It is the most striking
feature ofthe program and works convineingly. Trados
generally place great emphasis on the appearance of
their programs, which was one of the reasons for being
nominated in 1992 for the ‘Best German Software’ at
the European Software Excellence Award in Cannes,
the annual event staged by the SPA (Software Publish-
ers’ Association} and Ziff-Davis.

The one problem a translator may have with the
program is one for which there is generally no easy
answer: the tag protection in files other than ASCIL
External tags. not appearing within a segment, are
just stored in the translation memory with the text,
but tags within a segment may have to be specially
inserted or moved by the translator: in the case of a
match being found, the original tags will appear as
suggested options, requiring the translator’s approval.
Normally, the tags as such are protected to prevent
destroying the format, but if they do not match the
requirements, the tag protection has to be switched
off to make the necessary amendments. If no match
is found, the tags have to be inserted in the appropri-
ate places. As far as the export of these files back into
the word processors is concerned, however, there are
no problems.

The terminology database, MultiTerm, is fully
accessible from within the program, i.e. in addition
to being used by the automatic process and the dis-
play facilities, it can be called up and added to,
edited or browsed. Any change takes effect immedi-
ately. As this database can also be operated inde-
pendently of the Workbench, the preparation of dic-
tionartes is very convenient. In fact, MultiTerm, al-
though being a major aspect of the Workbench. is
described in a separate manual and is a product
which deserves a review in its own right.

As with the translation memory. import of oth-
erwise collected data is possible in a similar way as
described for the memory database. Having familiar-
ised him/herself with MultiTerm, the translator will
find it an invaluable tool.

The User's Guide to the Translator’s Work-
bench IT is a helpfil reference and contains detailed
but concise information about the program, a trouble
shooting section, a comprehensive list of key assign-
ments and a glossary; in other words, it is user-
friendly. The same text also constitutes on-line Help,
accessible either as the entire file or via an index. In
this context, it seems less helpful.

My overall impression of the package is that it
is very responsive and easy to use. The decisions a
translator has to make are all relevant to the process
of translation itself. The Translator's Workbench 11
is attractive in its appearance and does make one’s
work easier,
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